
FREQUENTLY ASKED QUESTIONS AND ANSWERS URSB
Is it possible for me to reserve a company/business name online?
Yes. Please visit our website (www.ursb.go.ug), click on E-Services, Business registration, click Name reservation and fill in the application form. OR clickhttps://obrs.ursb.go.ug/search
How can I register a business name or Company online?
You will have to first reserve the name online by filling in all required details using this link; https://obrs.ursb.go.ug/search.After approval of the name, you will sign and fill in the registration form(s), attach a copy of valid I. Ds, payment receipt and one passport photo for each member, scan and use this link to apply for registration;  https://obrs.ursb.go.ug/search
What is the turn-around time after I submit online?
After submitting your documents online, we will send you a confirmation email with a reference number within 48 hours. You will receive a notification email & Message showing that your documents have been worked on.
How do I track the status of my submission?
Please use the tracking number you received after submission to follow up by calling our Toll-Free number 0800 100 006 or WhatsApp 0712 448 448 or send an email to: ursb@ursb.go.ug.

